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STATEWIDE COALITION OF PRESIDENTS OF RESIDENT COUNCILS 
 

Hello my name is Brian Capshaw and I live at the nursing home Greensprings Healthcare and Rehab in 

East Hartford.  I’m submitting/testifying on behalf of the Statewide Coalition of Presidents of Resident 

Councils representing all 26,000 Connecticut nursing home residents, regarding H.B. 5270 An Act 

Concerning Video Monitoring of Nonverbal Nursing Home Residents. 

Co-chairs Senator Gerratana, Representative Ritter, ranking members Senator Markley and 

Representative Srinivasan as a nursing home resident I’m happy to be here to discuss H.B. 5270.   This 

bill would require nursing homes to install video cameras in the rooms of nonverbal residents to ensure 

their safety.  As the resident council president for my facility, I represent all the residents, those with 

and without voices.  I feel the intent of the bill is admirable but the language should be different.  Many 

family members may not want their loved one being electronically monitored.  I don’t feel required is 

the correct language, this bill should be changed to: permit the use of electronic monitoring of residents 

rooms in long term care facilities and shall only be conducted with consent of the resident, residents or 

legal representative.  Currently Texas, New Mexico, Washington and Oklahoma have passed legislation 

regarding video monitoring of long term care residents.  Maryland has administrative guidelines on this 

issue and other states, Illinois and South Carolina have pending legislation on this topic. 

In 2002 Connecticut commissioned a study on electronic surveillance of the elderly in nursing homes, 

but like many state legislative efforts, they have stalled because of questions about liability and in 

particular privacy rights. 

The number one reason for most family members wanting to install an electronic monitoring device is 

suspected abuse of their loved one.  In my case and for other residents in my facility as well, items come 

up missing.  In 2012 I had money taken from my room and in 2014 items I stored items for our residents’ 

five ‘n dime store in my room and they were taken.  Would I have loved to catch the individuals 

responsible with a camera in my room?  YES! And, just last week a resident came to me and said she had 

items missing from her room.  It goes on in my nursing home and I know in other homes as well.  In fact, 

in federal fiscal year 2014, the State Ombudsman reports sixty-nine complaints regarding lost, stolen 

missing items belonging to residents.  And she believes that is likely under-reported to the Ombudsman 

Program. 

In conclusion as a nursing home resident I’d like to see a bill move forward on this important topic with 

slightly different language.  I’d like to thank the committee for holding a public hearing on this bill and 

allowing me to testify.  

 


